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and left no one in the rubble.

Consular staff from Embassy Ulaanbaatar
joined U.S. Army Pacific (USARPAC) for the
second year to execute the two-day Gobi Wolf
emergency preparedness training from June
4 - 5, 2018. This eighth annual Gobi Wolf
exercise took
place in

The Khovd city American Corner served
as the command center for the Public
Affairs Section (PAS) and consular teams

Consular Shakes up Gobi

western Mongolia’s Khovd province.
The exercise focused on both disaster
relief and humanitarian assistance
cooperation between the U.S. and
Mongolian governments. Agencies
responded to the effects of a
simulated earthquake by conducting
search and rescue, triaging,
simulated evacuations, and offering
consular services to those in need.
Khovd is prone to earthquakes, and there
is an American Corner located in the city,
making this province an appropriate location
for the exercise. The consular team excelled

Wolf

from Australia, Canada, Great
Britain, and the U.S. to work. The
American Corner has three rooms
with work space, internet access, a
television to monitor the news, four
computers, and a bathroom with
water for first aid use. One room was
dedicated to providing first aid to
patients. The American Corner
functioned well as a Command Center and
consular will consider using all American
Corners as such throughout Mongolia in
order to improve our crisis preparedness.
Story continued on page 4.
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C

ontact your Embassy

The U.S. Consular Office
encourages all Americans
living in or visiting Mongolia
to register in STEP
for the “What If’s,” the “Oh No’s,”
or the “Just in Cases!”

U.S. Embassy
Denver Street #3
11th Micro District
Ulaanbaatar, 14190 Mongolia

step.state.gov/step

Hours: Monday to Friday, 8:30am-5pm
Phone: +976 7007-6001
Fax: +976 7007-6014
After hours emergency phone: 9911-4168
American Citizens’ Information Hour:
Every Tuesday 4-5pm (except on U.S.
& local holidays. No appointment needed.)

Imagine an earthquake strikes your
area and an underground troll surfaces
from the depths to discover the flavor of
Mongolian cuisine. What if you happen to
be dining out when the hungry troll smells
your “buuz.” As he stomps over to your
table you flee in such a hurry that you
E-mail: ulaanbaatarACS@state.gov
abandon your jacket. You glance back to see
Web: https://mn.usembassy.gov
his drool dribble all over the jacket which
Facebook: USEmbMongolia
contains your passport. Oh, no! Now, you
Twitter: USEmbMongolia
need not only need help surviving the troll,
you also need a new passport! If only you
were enrolled in STEP, you would have
known about the troll beforehand and
never would have gone out to eat. Be sure
to register now, so that you are prepared
just in case!

Independence Day
Celebrating a national
holiday when you aren’t in
your nation can feel a little
“off”. Here’s how you can
connect from a distance.

Video chat with family
while they film hometown
fireworks, watch “The
Sandlot” or “Independence
Day” movies, cookout with
a group of friends, wear

your most colorful 4th of
July swag, or play songs
like Lee Greenwood’s “God
Bless the USA” or “America”
by Simon & Garfunkel, and
remember that lemonade!

TIP: Notary Services for Consent Forms are free

Simply email ulaanbaatarACS@state.gov to make an appointment.

This form allows a guardian to apply for a passport on behalf of a
minor (under age of 16) without the signee being present. For ex: a
wife signs a consent form so the husband can apply for their child’s
passport without her being present.
2

Encourage Mongolian Inquirers to #TravelResponsibly
employment. Individuals who traveled
responsibly and returned home are now using
their U.S. educations to contribute positively
to Mongolian society.

If you are asked about visas to the U.S. you
can share some valuable information. The
U.S. Embassy and the Mongolian Ministry
of Foreign Affairs are working together to
promote responsible travel. What does
responsible
The goals are: travel look
safe, secure,
like? One
legitimate, and example is
responsible travel. Mongolians
who went to
the U.S. to study, then completed their
academic degrees, and returned to Mongolia
without overstaying, abandoning their
residence in Mongolia, repeatedly changing schools, or engaging in unauthorized

We aim to bolster U.S. homeland security
by reducing overstays, unauthorized
employment, and visa and immigration abuse.
Unfortunately, Mongolians’ over stay rates are
higher than most other countries. We also
estimate that up to one-third of Mongolian
travelers unlawfully worked in the U.S.
If every Mongolian travels responsibly and
abides by the letter of the law when visiting
the U.S., it will become much easier for
Mongolians to get U.S. visas in the future.

Chris Ballinger: From Denver to Khuvsgul
Chris and his family moved to Mongolia
because they felt like this is where God
wanted them to be. Chris has found that life
isn't much different here than in Denver, CO.
And yes, he is a Broncos fan. Although they
miss family, friends, 5 Guys, and Chick-fil-a,
they enjoy the peaceful life in Khovsgul. And,
August will mark 11 years in Mongolia!

there was nothing really to do in town during
the off season, and they wanted to give people
a place to gather with their friends. These
business ventures help them to support local
non-profits.
Chris enjoys
shooting star
trail photos
at night,
camping, and
hiking. He’s
also excited
to explore Khuvsgul on his dirt bike with his
friends. There’s a hill across the lake that is
fun to hike. It has a lot of huge boulders and
rock formations on top, which are always fun
to climb and sit down on and relax. There's
a great view of Hatgal Village and the lake
from there.

When first learning Mongolian, Chris got
the words for wife and cow mixed up! You can
imagine the laughs he got:
Chris - "Do you want some wife's milk?"
Friend - "Do you like wife's milk?"
Chris - "Yes, I love my wife's milk. So good!"
Chris started a screen-print shop in UB, but
moved out because of the winter smog. Now,
his family prints shirts in Khovsgul. They also
started a coffee shop because they noticed that
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Gobi Wolf from page 1

Travel Warnings & Alerts
Level 2: Exercise Increased Caution in:
Location:

Posted on:

Philippines
China

April 13, 2018
January 22, 2018

Exercise Normal Precautions in:
Location:

Posted on:

Cambodia

January 10, 2018

Japan

January 10, 2018

Singapore

January 10, 2018

South Korea

January 10, 2018

Thailand

January 10, 2018

Vietnam

January 10, 2018

During each scenario, the consular staff
was unshakable in their assistance for U.S.
citizens. The consular teams discovered the
identities of a group of 12 missing campers
from all four countries, and ensured their
safety by collaborating and communicating.
They assisted citizens who lost their IDs in a
ger fire, and returned a purse to a woman
after the military’s K9 unit found it. Other
scenarios included a teacher with a broken leg
who had to be medevac’d; a couple who were
injured when the local bank collapsed from the
quake; and more. To effectively help these
people, many communication methods were
tested, including satellite phones. Your
Embassy’s PAS worked diligently to update
citizens on the earthquake, airport situation,
and the weather, all with a professional tone
that limited panic and undue stress on citizens
like you.

For additional information, visit:
https://travel.state.gov/content/travel/en/
international-travel.html

Mongolia boasts of beautiful landscapes and
mountainous views. You are welcome to
send your photo submissions for future
newsletters to:
ulaanbaatarACS
@state.gov

You can take comfort knowing that your
consular team worked alongside embassies
of Canada, Great Britain, and Australia to
cooperate in finding missing citizens, triage
hurt individuals, and offer other consular
emergency services. If this was a real
emergency, you can be confident that you
would have been properly notified, assisted,
triaged or even medevac’d if necessary.

Please include
your name and
the location of
the photo.

Looking over Lake
Khuvsgul by:
Chris Ballinger
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